About Tact
The Tenants’ Advice and Consultancy Team (TACT) specialises in providing Independent Advice and Support to tenants and residents where changes to the management or ownership of their homes are under discussion, including:

· Continuing Council ownership and management

· Options appraisal

· Arms Length Management Organisations

· Private Finance Initiatives

· Large and Small transfers to new landlords

We have worked with tenants in over 70 areas of England and Wales – the largest having 33,000 tenants; the smallest eight.  Our work focuses on working with tenants to design solutions that work best for them.  Tenants with whom we have worked have been responsible for identifying and implementing new opportunities for the communities in which they live.

We are a team of around 15 housing and community professionals, based across Wales and England.  We have a team of dedicated administrators to support our Tenants’ Advisers.
You can expect us to be:

· Open, honest and approachable

· Reliable, flexible and supportive

· Working to protect and enhance tenants’ interests

· Credible to all parties – tenants, the Council and their consultants, government agencies, Housing Corporation

· Good negotiators for and on behalf of tenants

· Independent, impartial and clear in getting complex information over so that tenants can form their own views

You can check the quality of our work by contacting tenants and Council officers in every area where we have worked over the past 2 years.

